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Micro-Credential Programme

This programme provides 
students with knowledge and 
information on the various 
segments in the hospitality 
industry. Students will be 
exposed to the operations and 
management of lodging and 
food service, understanding the 
tourism industry as well as the 
role and the importance of 
outstanding customer service.
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Programme Structure

• Module 1: Introduction to Hospitality and Tourism Industry

• Module 2: Introduction to Hotel and Lodging

• Module 3: Introduction to Food Service Industry

Duration and Fee

Duration : 12 weeks

Fee  : RM1,014

Delivery Mode

• Online Learning

Assessment Mode

• Coursework

• Final Assessment

Offered at

INTI International College Penang

INTAKES: JANUARY


